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DATA ENTRY PLATFORMS

Data Entry Options available to you will
depend on your School’s Program
Requirements.

APPLFE’

iPhone OR iPod Touch OR iPad
running the most recent iOS version

ANDROID’

Phone or Tablet size
running the most recent Android version**

NOT Supported (EXAMPLES*):
Windows Mobile / 7+
Blackberry® **

Palm OS / Web OS

ONLINE / WEBSITE ENTRY

Internet Explorer 8+
OR current versions of:
Firefox, Safari, Chrome

Current mobile browsers also supported.

High Speed Internet Connection required.

J

*This is not an all-inclusive list of exceptions. Follow the standards above for purchasing SUPPORTED devices,

or contact us for more information.

Version 5.0

INSTALL/SYNC OPTIONS

MOBILE APP INSTALLATION
Install the CompTracker (phone) or
CompTrackerX (tablet) app from your
Windows PC OR Mac OS as per your device
instructions and preferred app store.

High Speed Internet Connection required.

**Note** MOBILE DEVICE USERS:
After downloading and installing the
CompTracker® app, subsequent data syncs
MUST be Wireless (see below).

VIEW DATA ONLINE

BROWSERS

Internet Explorer 8+
OR current versions of:
Firefox, Safari, Chrome

Current mobile browsers also supported.

High Speed Internet Connection required.
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WIRELESS SYNC
(Device/Connection Requirements)

802.11 WiFi connection
OR
High-Speed Cellular Data Network:
3G, 4G or Edge

WARNING:
Data transfer fees according to your wireless
carrier agreement will apply.

**Blackberry® devices running Android are NOT supported.

If you have any questions
regarding supported
software and hardware,
please contact
Great Big Solutions
BEFORE purchasing new
computers or mobile devices:

Toll-Free:
1.866.432.3280

Email:
Support@StudentLogBook.com
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